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editor’s note
Production of this issue of Inspired began around the time that we entered the 

third lockdown. Fortunately, much of the groundwork was already laid by then, 

including the photography sessions that took place a few months earlier to 

obtain new images for the my_philosophy column. The bulk of the editorial and 

graphic production work was done in distance mode, which worked and has 

always worked well for us. Here I would like to take the opportunity to offer my 

sincere thanks to the team members and contributors.

Issue 13 features as its main highlight an interview with our prominent resident 

counselling psychologist, the affable Professor Datuk Dr Mohd Tajudin Md 

Ninggal, on the state of mental health in and out of the academy in these 

pandemic times. Beneath the seemingly placid surface, emotions, it appears, are 

roiling for a significant number of us. Read the full interview to find out how Prof 

Taj views the situation and why he says now is the time for us to keep an eye out 

for each other’s wellbeing even as we hunker down. The other two features in 

this issue – an interview on learner servicing with Rohaizak Omar, Director of the 

Centre for Learner Affairs, and a reflective piece on pedagogy by AP Dr Nantha 

Kumar Subramaniam – exemplify some of the unsung ways in which the duty of 

care highlighted by Prof Taj is exercised in whichever capacity we occupy. We 

hope these features will be an edifying read for you. 

Be safe and sane.

 

Best wishes

Dr David Lim, Editor 

Copyright © Open University Malaysia 2021. All Rights 
Reserved.

No part of inspired may be reproduced in any form or 
by any means without the written consent of the Editor 
of inspired.
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e-Tutorials 1 & 2
Undergraduates

24 May - 6 June 2021 

Postgraduates
24 May - 6 June

2021

e-Tutorials 3 & 4
Undergraduates

7 June - 20 June 2021 

Postgraduates
7 June - 20 June

2021

e-Tutorials 5 & 6
Undergraduates

21 June - 4 July 2021 

Postgraduates
21 June - 4 July

2021

e-Tutorials 7 & 8
Undergraduates

5 July - 18 July 2021 

Postgraduates
5 July - 18 July

2021

e-Tutorials 9 & 10
Postgraduates
19 July - 1 Aug

2021



   

4 

May - Aug 2021 / Issue 13

Page

feature

DR DAVID LIM [DL]: Thank you for talking to 
Inspired, Rohaizak Omar. To start off, in your 
capacity as Director of OUM’s Centre for Learner 
Affairs [CLA], please could you explain to our 
readers the core functions of the CLA? What 
kinds of “learner affairs” fall under the purview 
of the CLA? Which services are the most and the 
least in demand? 

ROHAIZAK OMAR @ ABD RAHIM [RO]: The 
CLA has two core functions. The first is to run 
programmes and activities to support OUM learners. 
Examples of programmes include the Learning Skills 
Workshop and Assignment Writing Workshop, while 
activities are add-ons that may include webinars 
on such topics as stress management and time 
management. These programmes and activities are 
especially crucial. They give new learners a proper 
head start, and they enable senior learners to pick 
up the skills and competencies required for them to 
complete their studies successfully. 

The second core function of the CLA is to provide a 
platform for OUM learners to send in their enquiries, 
lodge complaints, and obtain assistance.  All this 
can be done conveniently on our online platform 
called the e-Customer Relationship Management 
[e-CRM]. All enquiries, complaints, and requests 
are responded to and resolved typically within five 
working days on average. Often, they are resolved 
quicker. Other services offered under the CLA’s 

ON THE 
PRIVILEGE OF 
SERVICING 
LEARNERS
An Interview With Rohaizak 
Omar, Director of the Centre for 
Learner Affairs

by Dr David Lim

continued on next page...

4 Page

   May - Aug 2021 / Issue 13

photo by Razif Masri



   

5 

May - Aug 2021 / Issue

Page

13

second core function include academic advising, 
counselling services, and miscellaneous services such 
as providing document support to learners for EPF 
withdrawals and PTPTN applications. 

Coming back to the e-CRM, I should say it is especially 
popular with OUM learners. The CLA receives around 
35,000 e-CRM tickets annually. The number of cases 
requiring academic advising or counselling services 
given each year is relatively small. On average we get 
about 200 cases per year. Understandably, the number 
has been increasing since the start of the pandemic. 

[DL]: Which of the two groups - current OUM 
learners and OUM alumni - gets the lion’s share of 
focus from the CLA? What approaches are taken 
to service these two groups? And how would you 
describe and differentiate the core needs of each? 

[RO]: We focus more on existing learners, especially 
the new ones. Based on our studies and learner 
feedback, the first three semesters are the most 
crucial for new learners. If these new learners are 
able to adjust well in the first three semesters, then 
there’s a higher probability of them completing their 
studies successfully. For this reason, the CLA, with 
the cooperation of the Learning Centres, prioritises 
efforts to support new learners by routinely checking 
in on them to see how they’re progressing. We also 
assist them to learn and apply adjusting and coping 
strategies via workshops and sharing sessions. 

OUM alumni, for obvious reasons, do not require the 
same kind of support as our existing learners. But 
we are in constant communication with them. The 
University produces Contact, the alumni’s quarterly 
e-magazine, by way of keeping them updated on the 
latest developments related to their alma mater. Some 

Based on our studies and 
learner feedback, the first three 
semesters are the most crucial 
for new learners. If these new 
learners are able to adjust well 
in the first three semesters, then 
there’s a higher probability of 
them completing their studies 
successfully.

alumni are actively engaged in activities organised by 
the respective Learning Centres across the country 
where they volunteer as committee members. These 
activities usually involve learners, alumni, OUM staff, 
and the public.

[DL]: One of the key functions of the CLA is to 
provide counselling services to OUM learners. 
What is the level of demand for this service? And 
what are the typical and not-so-typical issues 
brought up by learners during their counselling 
sessions? 

[RO]: The demand for counselling services is not as 
high as for the other CLA services. Most OUM learners 
are adults. They are self-confident mature learners who 
know how they learn best and what their strengths and 
weaknesses are. Most of those who seek counselling 
support are concerned about their academic 
performance or personal issues. The COVID-19 
pandemic has clearly affected some of our learners, as 
may be inferred from a slight increase in the demand 
for counselling. 

[DL]: Is the CLA working on any special projects at 
the moment?  What future plans are in store? 

[RO]: We are working with several units within OUM to 
develop Virtual Orientation. It will be a starting point for 
new learners to get initial information for their studies. 
This digital orientation will provide an overview of the 
journey they will embark on. We hope that, by having 
this, learners will obtain a better understanding and a 
proper head start.

For reasons of physical distancing due to the 
pandemic, we are proposing the creation of additional 
platforms for learners to get in touch with the University 
to get assistance on study matters. Aside from the 
e-CRM and email, we plan to introduce a synchronous 
communication channel in the form of chatbot. This 
will help learners get almost instantaneous response to 
their queries. 

We are also planning to increase the number of 
activities to equip learners with the required knowledge 
and skills, especially on how to manage time, finances 
and stress. We also plan to introduce sessions to 
enhance their digital literacy skills.

[DL]: OUM learners would no doubt look forward to 
these new initiatives. Thank you for talking to us, 
and all the best with the CLA. 

...continued from previous page
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Up until the Covid-19 pandemic, Open University  
Malaysia had employed the blended learning approach 
that straddled face-to-face learning in the physical 
classroom, online learning, and self-managed 
learning. The pandemic put paid to the face-to-face 
sessions. In cases, it gave rise to problems and stress 
especially for learners taking technical courses such 
as programming. This is unsurprising as many learners 
are of the view that technical courses are best learned 
in class via active interaction with their peers and 
instructor. For them, the suspension of face-to-face 
interactions also removes any sense of community they 
may have forged and depended on. 

As educators, we are fully aware of the benefits 
of instructor-led face-to-face learning. But we are 
also adept at thinking on our feet when faced with 
unexpected challenges, of which the pandemic is a 
prime example. Given the suspension of face-to-face 
interactions, academics around the world have stepped 
up to adjust and experiment with different ways of 
making online teaching and learning work, even as we 
fully acknowledge the challenges faced. 

On my part, to make up for the suspended face-to-
face sessions, I decided to create instructional videos 
for a programming course offered to learners taking 
the Bachelor of Information Technology programme. I 
capitalised on videos because they are well recognised 
as an indispensible tool for teaching and learning.

6 Page
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I have also learned, however, that merely providing 
videos to learners may not yield the expected results, 
especially for a technical subject such as programming 
that demands a higher cognitive load from the learners. 
A more strategic effort was needed, I felt. For that 
reason, I decided to adopt an active learning approach 
that encourages learners to engage and interact 
with the instructional videos in order to solve given 
problems that are aligned with the course learning 
outcomes. 

In this active learning approach, learners will watch 
a segment of the video before they are given a set of 
activities to perform. These activities will need to be 
completed successfully before learners are able to 
proceed to the next video segment. If they fail to carry 
out the tasks successfully, they will have to repeat the 
previous steps. 

The instructional videos themselves provide an 
immersive learning environment that invites active 
participation from the learners. They come equipped 
with direct links to external immersive contents that 
provide opportunities for extended learning. In addition, 
the videos pose thought-provoking self-reflective 
questions that require learners to respond to and 
share with their peers in a Whatsapp discussion group 
that I created especially for the course. Learners may 
access the discussion group via a dedicated QR code 
embedded in the video. Through these interlinked 
activities that are carried out across devices, learners 
are also able to effectively create a sense of community 
that face-to-face interactions used to offer. 

To cap off the lesson, learners will each produce 

a reflective report that answers three conceptual 
questions. As instructor, I will then consolidate 
their reflections and create a “wisdom tree” in the 
learning management system (LMS) that hosts the 
programming course. The main idea behind the 
“wisdom tree” concept is to allow the students to 
learn something from everyone and, in doing so, 
participate in community-building in the online learning 
environment. From the survey I conducted, and from 
the pre- and post-test administered, I found that the 
learners who took the course not only appreciated the 
active learning approach, they also managed to obtain 
a good understanding of the concepts covered.  

The instructional videos I used in the programming 
course are relatively easy to develop. The approach 
can easily be replicated for any course. To simplify 
the steps, the instructor could always use videos 
freely available on such online platforms as YouTube. 
Ideal videos are those released under an open 
licence that permits no-cost access use, adaptation 
and redistribution. To make these videos more 
interactive and engaging, the instructor may use the 
HTML5 package, also known as H5P, to create rich 
and interactive web experiences. Furthermore, H5P 
solutions in the videos may be linked through QR 
codes. QR code generators are freely available online. 
As well, the instructor may use Genially, an online tool, 
to create immersive and interactive contents that can 
be linked to the videos. 

In sum, the pandemic afforded academics like myself 
an opportunity to relearn yet again that necessity is 
the mother of invention. Just as the pandemic takes 
from us, it also nudges us to adjust, adapt and rethink 
teaching and learning, the dynamics of which, in any 
case, are never static.

As educators, we are fully aware 
of the benefits of instructor-
led face-to-face learning. But 
we are also adept at thinking 
on our feet when faced with 
unexpected challenges, of 
which the pandemic is a prime 
example.

Just as the pandemic takes 
from us, it also nudges us 
to adjust, adapt and rethink 
teaching and learning, the 
dynamics of which, in any case, 
are never static.
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MENTAL HEALTH IN AND 
OUT OF THE UNIVERSITY

An Interview With Professor Datuk Dr Mohd 
Tajudin Md Ninggal, Cluster of Education 

and Social Sciences

by Dr David Lim

Dr David Lim [DL]: Thank you, Prof Taj, for 
making time for this interview. Let’s start with your 
professional background. Even a cursory glance at 
your online biography is sufficient to impress upon 
the reader that your knowledge and experience in 
academia and counselling psychology are as wide 
as they are deep. In 30 words or less, how would 
you sum up your background for the Inspired 
readership?

Prof Datuk Dr Mohd Tajudin Md Ninggal [PT]: I 
am a professional trained and licensed Counselling 
Psychologist in the United States with strong 
emphasis in Individual and Group Counselling, Family 
Counselling, School Counselling, Career Counselling, 
Multicultural Counselling, and Psychological Testing 
and Assessment.
 
[DL]: For the benefit of the layperson, please 
could you briefly state the disciplinary differences 
between “counselling”, “counselling psychology”, 
“psychology”, and “psychiatry”? 

[PT]: Counselling and counselling psychology are a 
subset of psychology, which is the scientific study of 
the mind and behaviour. Psychology is a multifaceted 
discipline and includes many sub-fields of study such 
as human development, sports, health, clinical, social 
behaviour and cognitive processes. 

Counselling generally refers to short-term consultation 
while psychotherapy typically refers to longer-term 
treatment. Counselling typically deals with present 
issues that are easily resolved on the conscious level, 
whereas psychotherapy intensively and extensively 
examines a person’s psychological history. The key 
difference is that whilst counsellors  use evidence-

based practice, counselling psychologists must adhere 
to literature and research-based treatments. 

By contrast, psychiatrists are at their core 
medical doctors. They are certified to prescribe 
neuropharmacological support, that is, medication, to 
their patients who are experiencing moderate to severe 
levels of mental disorders. 

[DL]: The National Health and Morbidity Survey 
[NHMS] conducted by the Ministry of Health 
[MOH] annually describes mental health issues 
as encompassing the whole range of psychiatric 
“disorders of psychological function that have 
been systematically described among the clients 
of psychiatrists.” Could we conceive of mental 
health problems as forming a spectrum, with one 
end representing the mildest and the other end 
representing the most severe of cases?
 
[PT]: Life can be scary, confusing, or upsetting when 
you’re experiencing emotional, cognitive, and physical 
changes. You might even ask yourself, “Do I have 
mental illness?” It’s a natural question, especially since, 
according to the 2020 NHMS, one in five Malaysian 
adults experienced some type of mental disorders. 
Getting a diagnosis from a professional is essential but 
learning about mental disorders may be an excellent 
first step towards improving one’s mental health. 
According to the Diagnostic Statistical Manual of 
Mental Disorders [5th Edition], or DSM-V, in short, there 
are 10 types of personality disorders that range from 
mild and moderate to severe. The 10 types of disorders 
are grouped in three different clusters: A (Bizarre, 
Odd, Eccentric); B (Dramatic, Erratic); and C (Anxious, 
Fearful). 

A personality disorder is a type of mental disorder in 

continued on next page...
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which the individual is beset by a rigid and unhealthy 
pattern of thinking, functioning and behaving. A person 
with a personality disorder has trouble perceiving and 
relating to situations and people. Unfortunately, there 
is still a lack of understanding of the disease especially 
in terms of common mental disorders, the causes and 
possible consequences, as well as recognising the 
early signs of major mental problems. 

[DL]: The 2015 NHMS produced some grim 
findings. The survey found that 1 in 3 Malaysians 
aged 16 years and above suffered from mental 
health issues. Individuals in the 16-19 years age 
bracket and from low income families bore the 
brunt. This was up from 1 in 10 in a 1996 finding. 
As for children aged 5 to 15, the 2019 NHMS found 
that 7.9 percent of those surveyed suffered from 
mental health problems. Those from the B40 
income group were the most at risk. 

Given these statistics which some have described 
as evidence of a hidden epidemic, and given the 
Covid-19 global pandemic which has truly upended 
lives, how concerned should Malaysia be? Which 
particular aspects of the problem should we 
worry about the most? And how will all this impact 
learners across all levels of study? 

[PT]: Yes, studies have showed that most university 
students face difficulties concentrating on their 
studies and maintaining their mental health. Long-
term isolation arising from online learning during the 
Covid-19 pandemic can strongly affect one’s mental 
health. The impact of the pandemic on students’ 
mental health is already extremely concerning. In a 
study I conducted last year involving new university 
students, both male and female students reported 
experiencing moderately high levels of emotional 
instability. They reported feeling anxious and lacking 
in self-confidence when doing their online study from 

home. 

[DL]: Would it be reasonable to extrapolate from 
the 2015 NHMS that at least 1 in 3 adult learners in 
institutions of higher learning, and 1 in 3 of our co-
workers are potentially in the same mental health 
boat? 
 
[PT]: According to a recent global survey by recruiting 
experts Hays, about 37 percent of workers reported 
that their mental health and wellbeing had been 
negatively impacted by the pandemic. 42 percent 
of those affected said their employers did not 
provide them with support. These figures are highly 
concerning. 

The health and safety of all workers need to be at 
the forefront of concern for all employers. There is 
a duty of care to ensure their workforce receives 
the necessary support. This is even more important 
when large parts of the workforce have been working 
remotely and may not have been in such close contact 
with their colleagues or managers.

In Malaysia, the 2019 NHMS noted that the national 
prevalence of depression among Malaysian adults 
was at 2.3 percent. That accounts for roughly half 
a million individuals. Incidences of depression have 
undoubtedly been exacerbated by the pandemic, with 
the government psychosocial hotline receiving close 
to 12,000 calls and counting since the outbreak. On 
World Mental Health Day this year, Malaysia’s health 
director-general Dr Noor Hisham Abdullah called for 
more education to help identify and destigmatise 
mental health issues in the country.

Across the globe, many people have had to deal 
with very different challenges during the pandemic. 
Struggling to juggle commitments outside of work, 
coping with isolation, and dealing with the death of 
a loved one – these are just some of the challenges. 
Each person’s experience of the crisis is unique 
and when the visibility of workers isn’t as great as it 
once was, it can be difficult for employers to identify 
who needs help. However, there are steps that 
organisations can take to ensure they are doing their 
utmost to protect the mental health and wellbeing 
of their employees. This is no longer just a matter of 
duty of care; it’s also about ensuring that businesses 
truly support their staff financially and psychologically 
during a difficult time for everyone.

[DL]: The official finding that 1 in 3 Malaysians 
aged 16 years and above suffer from mental health 

continued on next page...
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issues may just be the tip of the iceberg. Some 
would argue from lived experience and anecdotal 
evidence that the real figure is likely higher. 
How would you respond to this as a practising 
counselling psychologist? 

[PT]: The coronavirus pandemic is taking a toll on 
the country’s mental health, sadly, with the number 
of suicide and suicidal cases rising in tandem. Some 
of these cases have been reported in the media. As 
a practising counselling psychologist, I have come 
across many people who are finding it hard to cope 
with the isolation and economic hardship arising from 
the pandemic. Being in isolation increases the fear and 
helplessness that one experiences, and this can lead 
to anxiety and depression. When someone is isolated 
in crowded families or spaces, the environment can 
get toxic. Having to adjust to sudden changes related 
to the movement restrictions, and to uncertainties in 
finances, employment, education, and even obtaining 
daily provisions or food supplies – all that can be very 
stressful, especially in more remote areas, and may 
worsen loneliness and increase the risk of domestic 
violence. While social movement curbs are aimed 
at protecting Malaysians from a contagious and 
potentially fatal virus, they inadvertently put people at 
risk of deteriorating mental health.

[DL]: A study estimates that Malaysia has a 
national average of 1.27 psychiatrists per 100,000 
population, while the World Health Organization 
recommends a ratio of 1 psychiatrist per 10,000 
population. Is the country facing the same 
shortage of counselling psychologists? 

[PT]: There is no doubt that mental health issues 
are on the rise in Malaysia. Currently, based on the 
records from the Malaysian Board of Counsellors, 
there are more than 10,000 registered counsellors in 
Malaysia serving a population of 32 million people. A 

majority of these registered counsellors are working 
in the school systems and some are working in such 
government sectors as ministries and hospitals. Only 
a small percentage of these registered counsellors 
are in private practice. Yes, it seems that the country 
is facing shortages of counselling psychologists or 
counsellors to address the rising cases of mental 
health issues among the general public especially 
during the pandemic. 

I personally believe that the country’s mental health 
professionals are doing their very best to provide 
quality treatment while also promoting a holistic 
awareness of these issues among the urban and 
rural populations. Malaysia needs more top-tier 
mental health care professionals, such as clinical 
psychologists, counselling psychologists, and 
counsellors. They are much needed to help people 
affected by mental health conditions to alter unhelpful 
thought patterns and behaviours and learn new coping 
methods. In addition, we need more psychiatrists, who 
are physicians that specialise in mental health care 
and who can prescribe medication to those who are 
diagnosed with severe mental health problems.

[DL]: Mental health literacy in Malaysia is relatively 
low, according to the 2020 report on Workplace 
Mental Health conducted by Relate Mental Health 
Malaysia, a mental health organisation. The report 
finds that the “majority of Malaysians are unable to 
identify signs of poor mental health or the causes 
and treatment of mental health conditions.” Have 
you as a practitioner found this to be generally the 
case? 

[PT]: When we talk about anosognosia in mental 
illness, we mean that people are unaware of their own 
mental health condition or that they can’t perceive 
their condition accurately. Anosognosia is a common 
symptom of certain mental illnesses, perhaps the 
most difficult to understand for those who have never 
experienced it. Anosognosia is a word of Greek origin 
that roughly translates to “without knowledge of 
disease.” You may also hear it called “lack of insight.”
Major mental illnesses such as schizophrenia or 
bipolar disorder rarely appear out of the blue. Most 
often family, friends, teachers, or the affected 
individuals themselves begin to recognise small 
changes or a feeling that “something is not quite right” 
about their thinking, feelings or behaviour before an 
illness appears. Therefore, we need to have more 
awareness programmes on mental health issues and 
ways of managing them in the community. Schools, 

A majority of my university 
students reported such issues 
as anxiety and those revolving 
around time management, low 
self-confidence, lack of self-
direction and career planning.

continued on next page...
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colleges, universities, and other sectors of the 
community could organise talks and programmes to 
raise awareness.

[DL]: You have counselled clients from wide-
ranging backgrounds for several decades, 
including university students and working adults. 
What are the problems typically encountered by 
these two groups of clients? 

[PT]: I have seen thousands of clients during my 
30 years of experience in the private mental health 
practice and in the university setting. Those clients 
range from adolescents, university students, working 
adults, single parents, and expatriates to the elderly 
from different ethnic backgrounds. Their common 
psychological issues range from multiple physical 
and emotional abuse, domestic violence, sexual 
abuse, bullying, relational and marriage problems, 
work-related stress, depression, anxiety, and suicidal 
ideation. A majority of my university students reported 
such issues as anxiety and those revolving around 
time management, low self-confidence, lack of self-
direction and career planning. By contrast, a majority 
of working adults reported experiencing work-related 
stress, depression, anxiety, relational issues, and 
marital problems.

[DL]: Of all the cases you have handled over the 
years, which categories would you consider to be 
the most common? 

[PT]: Depression and Anxiety Disorders that can 
include Obsessive Compulsive Disorder [OCD], panic 
attacks, and phobias which impact adults aged 18 and 
older – these are the common categories of mental 
health disorders that I have come across throughout 

my private practice. 

[DL]: As a last question, what advice would 
you offer learners and educators who may be 
experiencing mental health issues?

[PT]: It is essential for your wellbeing that you take 
care of yourself and get the most from life. Do not 
keep your issues or problems to yourself for too long 
as it would affect your psychological health in the long 
run. You need to talk about your feelings to someone 
whom you are comfortable with and trust. That person 
could be your best friend, a family member, or a 
professional mental health expert like a counsellor 
and psychologist. Talking and sharing your feelings 
with them can help you maintain your mental health 
and deal with times when you feel troubled. You will 
feel a bit of relief when there is someone who is willing 
to lend a sympathetic ear to your personal issues or 
problems. 

It is equally important to keep in touch with your own 
feelings and mental state since there are some warning 
signs of mental illness that you need to be aware of. 
For instance, you might be experiencing changes in 
sleeping pattern, appetite, behaviour, and mood; or 
rapid or dramatic shifts in emotions or depressed 
feelings. You might also be experiencing social 
withdrawal and loss of interest in activities previously 
enjoyed. Sometimes these behavioural and emotional 
changes could be noticeable by your family members, 
friends or colleagues.

If you happen to experience any of these signs and 
symptoms, it would be helpful for you to talk openly 
about your issues with a mental health professional, 
counselling psychologist, or counsellor. While waiting 
to see a professional, you need to keep yourself 
active, eat well, educate yourself about your mental 
health issues, and take a break if needed. You are 
the best person to know about what is going on 
within yourself. In addition, we can also detect people 
around us acting differently or strangely, or who are 
no longer their normal selves, especially during this 
Covid-19 pandemic. Try to assist and support them 
whenever you have the chance. Encourage them to 
seek psychological treatment. They could be our family 
members, friends or colleagues.

[DL]: Thank you again, Prof, for your time and 
views. 

[PT]: My sincere pleasure.

Do not keep your issues or 
problems to yourself for too 
long as it would affect your 
psychological health in the long 
run. You need to talk about 
your feelings to someone whom 
you are comfortable with and 
trust.

...continued from previous page
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my_philosophy profiles OUM academics, facilitators, 
tutors, and subject-matter experts, as well as the personal 

educational philosophy that drives each of them.
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Name

Rohaizak Omar @ Abd Rahim

Position

Senior Lecturer, Cluster of Applied 
Sciences; Director, Centre for Learner 
Affairs

Discipline
Information Technology

Areas of Expertise 

Human Computer Interaction, Data 
Analytics

Educational Philosophy

For me, the educator’s role is not merely 
to transmit knowledge; more importantly, 
it is to inspire learners to use the 
knowledge and skills they acquire for the 
betterment of themselves and humanity.
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Name

Cik Norazlina Mohamad

Position

Senior Lecturer, Cluster of Education and Social 
Sciences; Director of the Master of Malay 
Language Education Programme (MMLE) and 
the Bachelor of Education (TESL) Programme; 
Coordinator of the Bachelor of Malay Studies 
(BMS) Programme

Discipline
Education

Areas of Expertise 

ESL, Language and Linguistics, Communication, 
Translation

Educational Philosophy

I believe that deep collaboration between 
learners and educators is vital to produce 
holistic education.
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